MEETMARKET

FIND YOUR CROWD*

*JUST YOU WAIT, WE'RE COVERING THAT
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to be completely

“ At any of these giant
conferences, 95% of
the people are going

worthless to you.”

FEELS LOST = ¢




Carrier = 12:20 AM

Your Crowd Stats

7)) 62 Put names to the faces
in your crowd and start
You 46 making connections!

Here's how you stack up
= _ 80 to your fellow attendees.

Get to Know Your Crowd

O

5 cards to review 34 new faces

Your Crowd Gallery

Schedule Attendee




FINDINGS

DESIGN

IMPLEMENTATION
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ETHNOGRAPHIC APPROACH




ANALYSIS

AFFINITY DIAGRAMS
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INTERVIEWS

DIARY STUDY




A  ANALYSIS
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AFFINITY DIAGRAMS
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WHAT PEOPLE DO
TO BE ‘SOCIAL’




SIMULTANEOUSLY
STRATEGIZE,

TOO MANY EXTRACT VALUE
IMPRESSIONS

PAIN 5 POINTS

FEELING ALONE
ORGANIZE

FOLLOW-UP




HAVE PRODUCTIVE CONVERSATIONS

ASPIRATIONS

FEEL AS PART OF A COMMUNITY




PARTICIPATE IN
BACKCHANNEL

SUCCESS FACTORS

PRIORITIZE
FOR VALUE

PREPARE
IN ADVANCE




YOUR CROWD




YOUR CROWD (AND YOU!)




Relevant uncertainties
@ Whatare they up to?
@® How are we connected?

@® Who arethey?

People | might be interested in

People | want to meet

SOCIAL
MAKEUP OF
THE CROWD




Relevant uncertainties
What are they up to?
How are we connected?

@® Who are they?

DESIGN
CHALLENGE
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IDEATION SKETCHES WIREFRAMES WALK-THROUGH

10:15PM

Next on my schedule

3:00 pm Room 2
Title of session with truncation if n...

4:00 pm Room 352
Title of session with truncation if n...

On my radar

Attendee narie
Far far away, behind the word mountains, far from the |
d he blind tex*~

Section Title P " . hi a: the codl.

Attendee Photo

| ‘ | Featured face Your Faces stats

Attendee 3

name

WIREFRAMES




WALK-THROUGH




IDEATION SKETCHES WIREFRAMES WALK-THROUGH
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Carrier = 12:34 AM

Manufactured Serendipity: [ | [N
Facilitating Accidental Innovation

Through a Web Application
Room 205

for keywords and speakers

iBear

Room 202

Making Metadata: The Case of
MusicBrainz

Each event has a detail screen
in the application. Tapping an
event brings up the details

Room 110

NextDrop
Room 202

/A\@tﬁ

Home Schedule  Attendees
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IDEATION SKETCHES WIREFRAMES WALK-THROUGH
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Carrier = 12:37 AM

.

Manufactured Serendipity: [ | [N
Facilitating Accidental Innovation can be

Through a Web Application ) - s viewed by
Foom 205 tapping this
iBear button

for keywords and speakers

Room 202

Making Metadata: The Case of
MusicBrainz

Each event has a detail screen
in the application. Tapping an
event brings up the details

Room 110

NextDrop

Room 202

puts them on
your
personal
schedule




IDEATION SKETCHES WIREFRAMES WALK-THROUGH
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Carrier = 12:37 AM

.

Manufactured Serendipity: [ | [N
Facilitating Accidental Innovation can be

Through a Web Application ) - s viewed by
Foom 205 tapping this
iBear button

for keywords and speakers

Room 202

Making Metadata: The Case of
MusicBrainz

Each event has a detail screen
in the application. Tapping an
event brings up the details

Room 110

NextDrop

Room 202

puts them on
your
personal
schedule




IDEATION SKETCHES WIREFRAMES WALK-THROUGH
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Carrier = 12:40 AM

Making Metadata: The Case of FO“OW the

MusicBrainz social media
stream for
this event
and
participate

Room 110

MusicBrainz is a 'community music
metadatabase' and an 'open music
encyclopedia' to which users contribute
informatio put artists, releases, tracks,
and other aspects of music toward the goal
Learn more abouf I-he content of creating a “comprehensive music site”
[1,2]. As a peer-produced music

Of 'l'he event cmd 'l'he metadatabase, MusicBrainz is a constructed
cultural commons where users develop and

presenters’ Presenters can distribute musical knowledge through the
have proﬁles on MeetMarket community website, an institution that

supports and manages the pooling of
too metadata into a database [3].
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IDEATION SKETCHES WIREFRAMES WALK-THROUGH
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Carrier = 12:42 AM

Making Metadata: The Case of FO“.OW the R
MusicBrainz social media

stream for
this event
and
participate

Room 110

i

Alison David Emily
Meier Rolnitzky Wagner Know whols

& »2‘. ﬁ going.

Amy Heather Kate
Ford Smith

/A@rﬁ
Horr

Schedule  Attendees




IDEATION SKETCHES

WIREFRAMES

WALK-THROUGH

O

by name, organization and
notes content

Each attendee has a profile in
the application. Tapping an
attendee brings up the profile

—

Carrier =

ke

5

i

Home

Ben Cohen
Salesforce

Heather Ford N

UC Berkeley School of Information

Paul Goodman
UC Berkeley School of Information

m "ET

Schedule = Attendees Radar

A=

by first
name, last
name,
organization

How likely
are the in
your crowd?




IDEATION SKETCHES

WIREFRAMES

WALK-THROUGH

O

Attendees can connect their
social media accounts with
MeetMarket to be on other
people’s radar

Carrier

i

Home

= 12:57 AM

mohitgupta

RT @BerkeleylSchool: Follow
tomorrow's final project showcase using
hashtag #mims11 http:/bit.ly/kM3hU5

Vikkijjeyt o
http://t.co/X1DIpp2 lax chalk talk tonight
but check out the XP theme the iSchool
is using on their machines #Zune

monica_murero

RAND_ NCE: Call for
Applications: Marshall McLuhan
Centenary Visiting Fellows. Five
fellowships in fields of culture and
technology. http://ow.ly/3GLHt

anthroboi

@winterseas I'm hoping to get into their
iSchool (Masters of Information, which
is basically the fancy new word for
Library school lol)

m = &G L

Schedule Attendees Radar Faces

A=

Look for
specific topics
or trends in
the
conference
buzz
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Carrier < 12:20 AM

Your Crowd Stats

7] 62 Put names to the faces
in your crowd and start

Shows how your ’che You 46 making connections!

o 0 7 Here's how you stack up
recognll'lon SI'QCI(S up to the = _80 to your fellow attendees.
rest of the conference

Get to Know Your Crowd

0O «

5 cards to review 34 new faces

Tap to play a quick round of
FaceCards

Your Crowd Gallery

A e
Attendees whose faces you : :

have successfully learned show
up in the gallery
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Carrier = 1:40 AM —

This face: (1234

This round: 14 points

Attendees are selected based
on recommendation, but also

can be added manua“y \H Facecards to remember: 0
Who is this?

Total: 312 points

Dan Byler
Coye Cheshire

Thomas Schluchter

Y
i A

— z

Schedule Attendees Radar Faces




FINDING YOUR CROWD

MEETMARKET HELPS YOU TO...




MEETMARKET"

THOMAS SCHLUCHTER, DAN BYLER
ADVISOR: COYE CHESHIRE

*NOW 100% MORE EXPLAINED




IMPLEMENTATION







